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SUPPLIER CODE OF CONDUCT

Bangkok Lab and Cosmetic Public Company Limited (“The Company”) is committed to conducting
business with adherence to ethics and responsibility for those involved in the business value chain and parties
with a vested interest or concern in the Company’s operations.

To ensure effective practice, the Company prescribed a Supplier Code of Conduct that outlines the
Company’s policies and business principles as well as responsibilities for all stakeholders to provide a set of
guidelines that suppliers need to follow in line with international standards.

The Company expects that all suppliers including manufacturers, sellers, contractors, and subcontractors
of products and services delivered to Bangkok Lab and Cosmetic Public Company Limited accept and uphold
the same principles, enabling us to achieve success and grow together in a sustainable manner. To that end,
suppliers shall maintain a commitment to:

1. The Environment

1.1 Using resources responsibly and efficiently to achieve energy conservation, and supporting the use of
alternative energy.

1.2 Ensuring pollution prevention by implementing efficient waste management, air pollution control, and
discharge of wastewater that poses no harm to public areas as a means to reduce greenhouse gas
emissions through various mechanisms.

1.3 Protecting and conserving biodiversity and the ecosystem. Medicinal herbs or precursor materials
should be procured from cultivated sources to be replanted after harvest, never those harvested from

forested areas.

2. Labor, Human Rights, Occupational Health and Safety

2.1 Respecting human rights and treating employees fairly in compliance with the law.

2.2 Conducting business without the use of forced labor or employing people to work against their will.

2.3 Carrying out business without illegal exploitation of children and youth.

2.4 Operating business without discriminatory employment against race, religion, color, sex, age, disability
among others as well as sexual harassment.

2.5 Performing business in compliance with applicable local laws and regulations related to working
conditions, working hours, compensation, and termination.

2.6 Respecting employees’ legitimate rights to engage in or refraining from engaging in religious activities,
associations, unions, and federations as well as the rights to political expressions.

2.7 Providing a safe and healthy work environment together with proper and adequate personal protective
equipment for employees.

2.8 Strictly enforcing and complying with occupational health and safety laws.

3.  Ethics and Legal Compliance
3.1 Conducting business with adherence to virtues, ethics, and in compliance with the law.
3.2 Doing business honestly with fair competition and without bribery, bid rigging, or corruption in any form.
3.3 Keeping books and records honestly, accurately, and completely and being ready to forward them for

verification upon request.
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3.4 Protecting the Company’s proprietary information and trade secrets and notifying the Company in
writing should there be any transaction that gives rise to a conflict of interest between the Company
and the outside service provider.

It is worth noting that an outside service provider’s non-compliance with the Supplier Code of Conduct may
result in the Company’s issuance of a warning letter or the Company reserves the rights to reject or cancel the
transaction at its sole discretion without litigation by its business partner.

Review
The Supplier Code of Conduct will be reviewed and evaluated for appropriateness and adequacy on an

annual basis

This updated Supplier Code of Conduct was approved by the Board of Directors’ Meeting No. 7/2025 on 10
November 2025. It shall come into effect from 11 November 2025.
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